BT 360 B S B A T4 RUIL BB £ BEIE 1Y 45 A 25 D1 A5
ULYE VA
IXA RS E FOLEAHATHEZER AE 110016)

HESES  R951;R969.3 XHEFRERS A XEHS

DOI 10.6039/5.issn.1001-0408.2019.02.03

1001-0408(2019)02-0154-06

W OE RN EIAFIE SAENESIAGERGIRNER ARG EFIMG SRR GRFRET R I, FEAT
360 R AR , AR R ERE LR BB I EEA S A RN R AT ESIMREEZAGAZAY A E MELEIA
TR AR 6 AN —BARARA 15 A IR A 09 S35 IR I AR ATIR B 5 ) B 25 SR TRARAN SR TR e xR AR R a9 BE R A
FNETENIE T AT G AT R A T AL IR 38 S TR AT 5 F A X3t F AR B T AL E-2R R 25 6 BRI A 4, SHARSEIZ 1R
09 B AKF) B ST MM ST A K (BT A S WA H L ERFME), SR ELT EFL. 5 ALGETNMEE
A BHIENARR AL ARG R T 360 FLRAR RN B A 6 IR ARARIR R L AR T R AR SR IEARRE L X 0 T FATIE S F A,
R4 T B BARFR R IBAANBOF AT — BIRAR AT AR, S 3t FIRAT B /7 LA S22 ) 25 84 Ba R N AF 5 38 L ST IR A L A AR Y
AT, gk KT 360 Rt R ik A sk R AE SR 20 b 504 IR 97 MM S22 R 2R BE AL it e A ) A RO 3T B 5T AL A 22 R
BRFAR B, A BT BT A A AT AL A B 16 RA AT A

KRR 360 RN Rk SR IRAL IR 0 ST R 25 RARR R TR R

Establishment of Rational Drug Use Evaluation Model Based on 360-degree Feedback Evaluation Method
and Hesitant Fuzzy Sets Theory

WANG Wenjie, LIU Yuying, HUANG Zhe (School of Business Administration, Shenyang Pharmaceutical
University, Shenyang 110016, China)

ABSTRACT OBIJECTIVE: To establish a comprehensive and multi-angle evaluation model for rational drug use in medical
institutions, and to provide support for rational drug use in medical institutions. METHODS: Referring to the phenomenon of
irrational drug use and its influential factors in medical institutions, rational drug use evaluation indicator system, which contained
3 evaluation subjects, 6 first-level indicators and 15 second-level indicators, was established on the basis of 360-degree Feedback
Method, with hospitals at the same level, superior regulation department and patient as subjects of multi-angle evaluation. At the
same time, the linguistic information of vague and uncertain evaluation given by the evaluation subject was comprehensively
quantified by Hesitant Fuzzy Sets Theory. The total evaluation score of rational drug use in the evaluated medical institutions was
calculated by using the score function formula of hesitant fuzzy number; the level of rational drug use in medical institutions was
determined according to the score (the higher the total score, the higher the comprehensive level of rational drug use). RESULTS: An
all-round and multi-angle evaluation model of rational drug use in medical institutions was established. According to the evaluation
index system based on 360-degree feedback evaluation method, the evaluation subject and weight of evaluation index were
determined, the grade of evaluation index was divided, the hesitant fuzzy numbers of each index were gathered, and the first-level
index was weighted. Finally, the total evaluation score of rational drug use in medical institutions was calculated; the examples were
set to prove the feasibility of the model. CONCLUSIONS: The established evaluation model for rational drug use in medical
institutions based on 360-degree Feedback Method and Hesitant Fuzzy Sets Theory can comprehensively and effectively evaluate the
rational drug use in medical institutions, and contribute to standardizing and improving clinical drug use behavior in medical institutions.
KEYWORDS 360-degree Feedback Method; Hesitant Fuzzy Sets Theory; Rational drug use; Index system; Evaluation model
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